
FOOD HUB 
BUYERS GUIDE

VERMONT Food Connects Food Hub 

NEW HAMPSHIRE Monadnock Menus

Welcome
We are thrilled to welcome you as a new buyer to our Food Hub. 

Operating under two place-based brand identities Monadnock Menus in New 
Hampshire and Food Connects Food Hub in Vermont, our Food Hub makes it 
easy for you to obtain food from nearly 50 local food producers. Get reliable 

delivers up to twice a week that fit into your regular schedule. To date we have 
sold over $1.5 million of local food to buyers just like you. 

Part of a mission-driven nonprofit organization Food Connects, our Food Hub 
offers competitive prices, personalized services and products you can feel good 

about. And the best part? 
You support your community, just by purchasing what you need. 

FOOD CONNECTS  |  45 FARMHOUSE SQUARE | BRATTLEBORO, VT 05301  |  WWW.FOODCONNECTS.ORG



REGISTER TO BUY
1. Go to: 

NH BUYERS   www.monadnockmenus.org

VT BUYERS    www.foodconnectsfoodhub.org

2. Click on Login / Register then Register now!

3. Fill in all required blocks.

4. Create an easy to remember password.

5. Beside Primary Market choose:

NEW HAMPSHIRE, then scroll down to Monadnock Menus, select.

VERMONT,  then scroll down to Food Connects Food Hub, select. 

6. Click blue REGISTER icon.

7. You will receive an email confirming your registration. You must click on 
SUBMIT CONFIRMATION.

8. Favorite your market to make it quicker to visit, log-in and shop away! 



1. Go to:

monadnockmenus.org, click Login/Register & LOG-IN.

foodconnectsfoodhub.org, click Login/Register & LOG-IN

2. Find your desired local foods by using either the search bar on the top of the
screen or the inventory navigation bar on the left-hand side. HELPFUL HINT! The navigation bar 
categorizes inventory by product type and by vendor.

3. Pay particular attention to the way a product is offered. Each farmer has 
chosen to list their inventory in a way they find most convenient.

4. For any item, enter a numeric value for the quantity you desire. Then click 
ADD TO BASKET.

5. Continue shopping until you have all the items you desire.

6. You may look at your basket anytime by clicking SHOW BASKET.

7. When you have everything you want in your basket, click CHECKOUT.

8. Review your order then click PROCEED TO CHECKOUT.

9. Select the appropriate delivery day for your order. HELPFUL HINT!  If you miss the order dead-
line, the system automatically pushes your order to the next week. This isn’t good for you - so 
either call our Coordinator to confirm that you are ordering for the current week, or add an order 
note specifying the correct date - see next step!

10. Add a note to your order, if you’d like, by clicking ORDER NOTE.

11. Finally, click PLACE ORDER to finalize your order.

12. You will receive a receipt of your order via email almost immediately. If you do not re-
ceive an email confirmation your order was not completed. If this occurred call our Coordi-
nator directly to place your order. HELPFUL HINT!  Please DO NOT pay off the order receipt - we will 
invoice you separately via email.

TO ORDER 



ORDER SCHEDULE for all buyers

DELIVERY SCHEDULE

. 
NEW HAMPSHIRE
Charlestown | Chesterfield | Claremont | Dublin | Fitzwilliam | Gilsum | Hancock | Hinsdale
Jaffrey | Keene | Marlborough | Peterborough | Rindge | Swanzey | Walpole | Westmoreland 
 Winchester.

PAYMENTS 
At the time of ordering you will receive an order confirmation - please DO NOT pay off of this document! Be-
cause we periodically need to make adjustments to your order prior to delivery (don’t worry, we will always 
communicate this to you), we ask that you wait for a final invoice from us that accurately reflects your 
actual delivery. All official invoices will be emailed weekly. Payments can be made by check. We are sorry 
that we are unable to accept credit cards at this time.
 
Checks are payable to: Food Connects

Please remit payments to:            

Payment questions? Call Alex McCullough at (802) 451-0555

ORDER DEADLINE: Monday and Wednesday by 10am 

Food Connects 
45 Farmhouse Square
Brattleboro, VT  05301

VERMONT 
Bellows Falls | Brattleboro | Chester | Guilford | Ludlow | Marlboro | Newfane | Putney 
Springfield | Townshend | Westminster 

All orders will be delivered by 3:30pm

SPECIAL DEADLINES 
Gill Greenery: All orders for week due by Monday 10AM. 
The Bread Shed: Friday delivery only, order by Wednesday. 
Orchard Hill Breadworks: Orders due by 3PM Friday for Wednesday delivery. 

We deliver WEDNESDAYS and FRIDAYS



ORDER MINIMUMS
Our standard order minimum for buyers is $100. For buyers who are more 
remote we may set a higher order minimum. The Food Hub Manager will contact 
you to discuss specifics with you if this is the case.

SAMPLES
We periodically offer samples of items that we believe may be a good fit for our 
buyers. While we are unable to offer samples on every product, if there is a par-

ticular item that you would like to try prior to purchasing, please reach out to our 
Coordinator and we will work to make this happen for you.

COMMUNICATIONS
We work to be in regular contact with our buyers. All buyers are automatically 
signed up for reminder emails and a monthly newsletter that features new prod-
ucts, highlights our farmers, and keeps you up to date of Food Hub develop-
ments. You can subscribe at any time you wish, simply let us know, or select the 
“unsubscribe” link in our newsletter.

Special announcements and delivery updates will be communicated via email, 
on our Facebook page, and on our website.

As you get situated with purchasing, we will support you through reminder calls 
and email communications. Feel free to let our Food Hub Coordinator know your 
communication preferences and they will work with you. 



THE OFFICIAL STUFF 
RETURN/COMPLAINT POLICY

Though we try our best to get you products as you expect them, occasionally there are issues. Here are 
the steps to take if you receive an item that is defective, damaged, or not as you expected: 

DAMAGED If you receive an item that is damaged, please communicate with the Food Hub Co-
ordinator by the next business day, either by text or preferably by email (insert food hub emails). Include 
any relevant product details and a photo of the damaged goods. If a damaged product is not claimed by the 
end of the next business day, FC/MM cannot take responsibility for the product, as we cannot guarantee the 
storage or usage conditions of that product after it leaves our hands. 

DEFECTIVE Likewise, if you receive an item that you believe is defective, please send a descrip-
tion of the problem as well as a photo of the defective product to the Food Hub Coordinator by the next 
business day. If a defective product is not claimed by the end of the next business day, FC/MM cannot take 
responsibility for the product, as we cannot guarantee the storage conditions of that product after it leaves our 
hands. 

WRONG VARIETY or ITEM NOT AS ADVERTISED If you receive 
an item that is not as you expected, communicate with the Food Hub Coordinator by the end of the day 
following delivery.

Our Food Hub Coordinator will work with you to offer a refund, credit, 
or exchange depending on the issue. 



HOLIDAY + 
INCLEMENT 
Our Food Hub will not make deliveries on the following holidays: 

Thanksgiving Day
Christmas Day
New Years Day
4th of July 

In the event of inclement weather, we may have to reschedule deliveries. We 
follow the Windham Southeast School Union closure schedule. In the event of 
rescheduled deliveries, our Food Hub Coordinator will communicate with buyers 
via email to give them the updated schedule. We will make every effort to get 
you your deliveries in a convenient time frame. 

QUESTIONS? 
Still have questions? That’s ok - we expect them! Don’t hesitate to contact our Food Hub 
staff. 

Questions regarding registering, paying, and product requests: 

Alex McCullough, Food Hub Manager:
(802) 451-0550 (cell)

Questions about ordering, product availability, sampling deliveries, and specific orders:  

Luke McCullock, Food Hub Coordinator 
(802) 451-0550 (cell) 


